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	Brief Program Summary: (Use the space below to provide a 3 or 4 sentence narrative description of your program.  Describe the length of the program, the certificates and number of credits, the target population (i.e. ABE, ESL, both, etc.).  This information will be used on the Program Summaries List to share information about your program both internally and externally.

	The Pre-nursing Assistant integrated program is a 6 credit course (70 contact hours) for 11 weeks leading to the Fundamentals of Caregiving Certificate.  The target population is made up of ESL/ABE/GED students.  Students who may test above ABE/ESL but lack basic skills or English language ability may choose to attend this intensive model on a space available basis.  The Nursing Assistant program is a 7 credit course (130 contact hours) for 11 weeks leading to a Nursing Assistant Certificate.  Students attend Mon-Thurs. from 1-4 p.m. with 2 instructors (one Allied Health, one Basic Skills) co-teaching more than 50% of the time. 



	Criteria
	Plan Description
	Reviewers

Findings
	Reviewers

Comments

	OVERVIEW

	1.  List the professional-technical program title and CIP/EPC code that has been approved by the SBCTC for this I-BEST program.
	P-T Program Title:

· Pre-Nursing Assistant- CIP Code:  51.1614  EPC Code: 329
· Nursing Assistant-CIP Code: 51.1614  EPC Code: 329
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	2. For each integrated course, provide P-T course information, credit equivalency, ABE/ESL hours and anticipated class size using          Format 1.
       Separately describe non-integrated ABE/ESL classes that directly support the I-BEST program using Format 2.
	Format 1:


P-T course name:

       Pre-Nursing Assistant/Fundamentals of Care Giving 
      
Dept./Division: Allied Health       Course Number:_HO 090
P-T course hours _70__ credits _6   credit equivalency 10.50

      (total credits x 1.75)
ABE/ESL hours _50____      Class size __10__
P-T course name:

       Nursing Assistant  

      
Dept./Division: Allied Health       Course Number:_HO 100

P-T course hours _120__ credits _7   credit equivalency 12.25
                                                              (total credits x 1.75)
ABE/ESL hours _12____     Class size __20__
 Format 2:

      
ABE/ESL hours  _220____     Class size _25___
If the student is in a Pre-N.A. class (CASAS scores 211-220), the following schedule applies:
ESL 030
ESL English Level IV
104
ESL 016

Occupational Conversation                     

52
ESL 012
ESL Writing I
52
ESL 001

Educational Interview

12
ABE 005

Educational Interview                              

12
Students are enrolled in either ABE or ESL Educational Interview.
If the student is in the N.A. class (CASAS scores 221-255), the following schedule applies:
ESL040
ESL English Level V/VI
104
ESL016
Occupational Conversation                     

52
ESL013
ESL Writing II
52
ESL001
Educational Interview
12
ABE 005

Educational Interview                              

12
Students are enrolled in either ABE or ESL Educational Interview.
If the student is in the N.A. class (Pre-college English), the following schedule applies:

ABE 005

Educational Interview                              

12
ABE GED 
GED Preparation
104
And
ESL019
ESL Health Occupation Bridge
32
Or

ESL016
Occupational Conversation
52
The program currently combines the Pre-Nursing Assistant (Basic Fundamentals of Caregiving) and Nursing Assistant instruction. Both content and basic skills instructors simultaneously provide instruction.  
The Pre-NA students, who are CASAS tested at the ESL/ABE level (with scores between 211 to 220), are co-enrolled in the following:

· ESL/ABE/GED English, Writing, and/or Math classes  
                                                                                   8:30-11:30 a.m.

· Educational Interview (CASAS Testing)                 ARR

· Occupational Conversation (ESL/ABE)                11:30-12:20 p.m.
· Pre-Nursing Assistant                                              1:00-4:00 p.m.

· Integrated Basic Skills (ESL/ABE Co-Instruction    1:00-4:00 p.m.
· 100 % of the Pre-NA coursework is co-taught and no clinical is involved.
The NA-C students, who are CASAS tested at the ESL/ABE level (with scores between 221 to 236), are co-enrolled in the following:

· ESL/ABE/GED English, Writing, and/or Math classes
                                                                                        8:30-10:30 a.m.

· Educational Interview (CASAS Testing)                 ARR

· Occupational Conversation (ESL/ABE)                11:30-12:20
· Health Occupations (H.O.) Bridge Class (ESL)    11:30-12:20 p.m.
· Nursing Assistant                                                       1:00-4:00 p.m.

· Integrated Basic Skills (ESL/ABE Co-Instruction)  1:00-4:00 p.m.
· Occupational Support (Co-Instruction)                    1:00-4:00 p.m.
· During the initial weeks of the NAC, 100% of coursework is co-taught.  During the final weeks of the quarter the NA student rotates into clinical training sessions that are not co-taught.  67% of the total NA instruction is co-taught.
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	3. List specific job titles, median salaries and number of job openings that demonstrate a skill gap in your region for which I-BEST students will qualify.  Data may be derived through a variety of sources including traditional labor market, industry, trade association, and other valid resources.  Please indicate the data source.
	Job Title

WA State Median Salary

WA State
Openings
WDC Eastern WA Employment Projections
1. Pre-Nursing Assistant

$9.82
301
10
2. Certified Nursing Assistant

$11.24
745
34
3.Phlebotomist (Healthcare Support Workers, all other.)
$13.80
171
5
4. Emergency Medical Tech.

$16.63

99
3
5. Licensed Practical Nurse

$19.59
407
11
6. Registered Nurse

$24.58
2006
54
Data source:  
Washington Workforce Explorer and U.S. Dept. of Labor Occupational Outlook
Employment of personal and home care aides is projected to grow much faster than average for all occupations through the year 2014. The number of elderly people, an age group characterized by mounting health problems and requiring some assistance with daily activities, is projected to rise substantially. In addition to the elderly, other patients, such as the mentally disabled, will increasingly rely on home care. This trend reflects several developments, including efforts to contain costs by moving patients out of hospitals and nursing care facilities as quickly as possible; the realization that treatment can be more effective in familiar rather than clinical surroundings; and the development and improvement of medical technologies for in-home treatment.
In addition to job openings created by the increase in demand for these workers, replacement needs are expected to lead to many openings. The relatively low skill requirements, low pay, and high emotional demands of the work result in high replacement needs. For these same reasons, many people are reluctant to seek jobs in the occupation. Therefore, persons who are interested in and suited for this work—particularly those with experience or training as personal care, home health, or nursing aides—should have excellent job prospects.

Table 2. Employment of wage and salary workers in health services by occupation, 2004 and projected change, 2004-14. (Employment in thousands)
Occupation

Employment

2004

Percent change, 2004-14

Number

Percent

 

 

 

 

Registered nurses

1,988

15.2

30.5

Emergency medical technicians and paramedics

122

0.9

27.8

Licensed practical and licensed vocational nurses

586

4.5

14.2

Home health aides

458

3.5

66.4

Nursing aides, orderlies, and attendants

1,230

9.4

22.2

Personal and home care aides

312

2.4

60.5

Note: May not add to totals due to omission of occupations with small employment
Source:  US Department of Labor
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	4. Describe how local and regional employers participated in the development of the proposed I-BEST program.  Please describe their specific role during and after the I-BEST program.
	Walla Walla Community College staff and instructors have met with area hospitals and extended care center leadership to plan the proposed I-BEST training program.   Specifically addressed topics included 1) employment opportunities 2) industry standards 3) employee attributes and 4) proposed curriculum structure. Continuing involvement of employers in program assessment and improvement is structured within the advisory processes of the Allied Health Advisory committee.

Additional collaborative efforts include Walla Walla Community College departments of Transitional Studies, Basic Skills, Student Services, Workforce Training, etc.

Local and regional employers included in this process are as follows:
Odd Fellows Nursing Home

Regency Care Center

Park Manor Nursing Home

Blue Mountain Adventist Healthcare Systems (both In-home Care, Clinic, and Hospital)

St. Mary’s Hospital

Briton House

Hospice

Mountain Meadows

In-Home Care of Washington

Evergreen Nursing Home of Milton-Freewater, Oregon

Sun Terrace of Hermiston, Oregon

Good Shepherd Hospital of Hermiston, Oregon

Eagle Springs Dementia Care

Eagle Meadows Assisted Living

Walla Walla Community College has clinical practices (under the supervision of WWCC Nursing Assistant Clinical Instructors) at the following Nursing Homes:

Odd Fellows Nursing Home

Regency Care Center

Park Manor Nursing Home
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	5. Specifically describe how local partners other than employers (WDCs, CBOs, labor unions, etc.) will support the I-BEST program.

	Collaborative efforts with the Employment Security Department and the Department of Social & Health Services will continue to assist in program development and to provide direct support through student financial assistance and program referrals.
Additional direct support of the proposed I-BEST program is provided as noted below:
Blue Mountain Action Council

Grants/funding for student tuition of NA class, ABE Tuition and GED test fees, youth work experience, Community Jobs placements
Trade Act/CAPCO

Co-enrollment parameters and goal setting

WW County Health Department

Education presentations; Coordination with vaccinations; Individualized immunization clinics

WW General Hospital

Cultural Healthcare Fairs; Healthcare Presentations; Hospital/Job Tours

Heart-to-Heart Community Outreach Program

HIV/AIDS Education/Presentations

WW County Hospice

Education/Presentations; Health Fair Education

WDC

One-Stop connection to training and employment
WorkSource Walla Walla

Labor Market resources and applicant referrals

Department of Social and Health Services

Applicant referrals, ABE, vocational tuition assistance, GED test fees, and support services
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	PATHWAY

	6. Describe the educational and career pathway that your I-BEST program is part of.  Include how the I-BEST program is: 

a. is part of an educational pathway that is at least one year in length (45 college level credits);
b. uses proactive measures that inform students and engage them in planning a full educational pathway beginning with I-BEST and including stop-in and stop-out points available to them as they progress to a one-year certificate, a two-year degree, and a bachelor’s degree, if appropriate; 
c. provides students the opportunity to advance on the career pathway without duplicating courses; 

d. provides program completers with the requisite education and skills to moving to the next level of certification or instruction leading to a degree;
e. provides specific learning supports beyond the federal levels for basic skills students all along the pathway, such as advanced ABE/ESL or credit-bearing developmental education courses;

f. informs students of employment opportunities in their career pathway as they continue their education and also allows students to be employed at the conclusion of the I-BEST program.


	The proposed WWCC I-BEST program supports the Allied Health / Nursing educational and career pathway providing coherent sequences of training beginning at the Basic Skills level and through an advanced degree level.  Direct instruction and support for the pathway is exists at Walla Walla Community College as a result of collaborative efforts involving Washington State University and the Community College system of Washington.

Students are involved in an ongoing, intensive and proactive advising, mentoring and assessment process that emphasize retention and completion of the career pathway certification points leading to increased self sufficiency and improved employment opportunities.  This process is directly planned and supported by the I-BEST related instructional staff and includes direct support from Student Services, Workforce training and complementary departments of the College.

Advising sessions for students near the end of the NA-C course addresses next-steps for progression toward the LPN and the RN program and is an established exit procedure for each I-BEST enrolled student.

The educational and career pathway is based upon an approved and published coherent sequence of coursework that prevents duplication of courses.

Program coursework and skills are aligned with accepted industry skill standards and licensure requirements and establish the framework for smooth transition and advances through the educational and career pathway.  As noted earlier, all instruction is based on an approved coherent sequence of coursework leading to succeeding levels of certification.

Students are provided support instruction and services to promote retention and completion of program elements.  Supportive service throughout the pathway is provided through Pre-College credit bearing courses and Occupational Support credit bearing courses.  Additionally, students may elect to participate in skill enhancement credit bearing coursework addressing math, reading, writing or study skills elements.

Collaborating employers regularly provide in-class presentations addressing employment opportunities and employee expectations.  These presentations are inherent to all levels of coursework within the educational and career pathway.  Additionally, instructional staff and WorkSource placement personnel work with all students to provide placement upon completion and/or assist in advancing in the pathway.
Employer engagement is designed to be implemented in both the Pre-Nursing Assistant and the Nursing Assistant Programs. In the Pre-NA program, once the students have completed their “Basic Fundamentals of Caregiving” Certificate, their names and contact information is submitted to local In-Home Care agencies and local Adult Foster Care agencies by the Integrated Basic Skills Instructor/Occupational Support Instructor. The Students sign a release of information for referral form, so that the instructor may release student contact information.
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	7. On a separate page, provide a pathway diagram that illustrates both the educational and career pathways described in question 6.  For an example, see Appendix C in the Guidelines and Process.
	See WWCC Allied Health – Nursing Pathway diagram.
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	8. Check the description below that best matches your I-BEST program.  If you select A, please provide the additional required information:
__X_ a.  Describe how you will ensure that I-BEST completers are given priority status in the advanced professional-technical program.  If I-BEST completers need to meet specific assessment scores or other criteria, such as prerequisites, to get priority status, explain how you will prepare students during the I-BEST program to meet the specific assessment scores or other criteria; OR
____ b.  The labor market data provided in response to P-3 shows evidence of available high wage jobs for I-BEST program completers at a minimum of $12 per hour—with the exception of King County which is $14 per hour.  Job titles and associated wages for completers are also listed in question 3.
	Upon completion of (I-BEST) PRE-NA and Nursing Assistant programs, students may seek immediate employment and/or enroll in basic skill supported pre-college classes and certificate programs (EMT, Fire Science, Phlebotomy, etc.) designed to advance the student in their career pathway.   This support continues through completion of the Nursing Program pre-requisite coursework and is open enrollment based.
Priority status for acceptance into the Licensed Practical Nurse pathway is predicated on successful completion of the NA-C and the ability of the student to establish and maintain required GPA levels.
The Nursing Program does not employ a quota system to address minorities or special populations as a part of the admission process.  Continuing expansion of the program to address training needs falls short of the increasing demand for training.  The institution’s efforts to provide integrated support provides students opportunity to access continued training.
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	SUCCESS STRATEGIES

	9. Describe strategies and processes used to recruit and screen a cohort of basic skills students into the I-BEST program.  
Describe the eligibility requirements, including but not limited to the ESL and/or ABE levels at which students are accepted into the program and the ESL and/or ABE level required for students to be accepted into the next level of the pathway or certificate program.
	Students are recruited from the campus population of ABE/ESL, through partners in our community and outreach recruitment efforts that include multiple marketing through newspapers, college fairs and tech prep contact in the high schools.

Students apply for Pre NA and NA-C training must have completed CASAS evaluation that is followed by individual appointments with Allied Health and Basic Skills instructor.  During the appointment, the CASAS screening score will be reviewed and attached to the application.  
Students must complete the CASAS testing with scores of 211-220 for Pre-NA or CASAS scores of 221-255 for NA to establish eligibility.  The complete application and eligibility process typically requires multiple appointments with Allied Health, funding source providers, advisor, and basic skills co-advisor.

During these appointments, the following processes and documents must be completed:

· Program application

· Signed Release of Background Authorization

· Immunization documentation

· Tuberculosis screening

· CASAS and COMPASS screening with scores

· Student Identification card

· Quarterly registration copy completed by co-advisors

· WWCC Application where applicable

The application process is completed when the student has been successfully accepted into the program thereby receiving an Allied Health acceptance letter.  Students found to be ineligible are supported in preparing to meet eligibility and/or provided alternate educational options.  
Students completing the I-BEST program are provided information and assistance in accessing Phlebotomy or EMT programs.  Acceptance to these programs requires a GED or High School diploma.  All students bridging from Allied Health to Nursing programs must meet admission requirements.
	 FORMCHECKBOX 
 Meets

      Criteria
 FORMCHECKBOX 
 Needs

       Revision
	

	10. What strategies do you have in place to assist students in acquiring the financial means for entering the program and continuing it to completion?  
	As a critical element of the advising and orientation process, students are informed about available campus and community grants, scholarships, and other financial aid resources.
Efforts are made to qualify each I-BEST student as either WorkFirst or Worker Retraining eligible.  Additionally, staff directly assists the student in identifying scholarship assistance opportunities to include accessing the Walla Walla Community College Foundation and community agencies such as Blue Mountain Action Council or WorkSource Walla Walla. 
Walla Walla Community College currently has an Opportunity Grant for which I-BEST students may qualify. I-BEST students in need of financial support will be referred to the Opportunity Grant coordinator.
Walla Walla Community College recently approved a GED Incentive grant that provides one quarter of free tuition to GED completion students preparing to enroll in post-secondary education.
	 FORMCHECKBOX 
 Meets

      Criteria
 FORMCHECKBOX 
 Needs

       Revision
	

	11. Describe specific strategies to retain all cohort members to completion of the I-BEST program.  Include the proactive measures that will be used to inform I-BEST students how to access the range of support services available to them as college students (library, computer labs, disability support, counseling, child care, etc.)

	The ABE and Family Literacy Coordinators and ESL and program faculty will work closely with advising, registration, workforce development, NA program staff and ABE/ESL students to identify the wide range of support services available.
The Pre-NA/NA I-BEST orientations, provides students with information and offers tours that open access to advising, financial aid, child care options, funding sources, on-site career office, library, computer/writing/math/science labs, and related healthcare pathway programs.  

These support services address retention and completion factors.  Pre-NA, NA-C, and basic skills instructors meet with students on an on-going basis ensuring that students effectively access support services. 

Students are provided full access to the library and computer labs and an additional internet based ESL skills building programs located in the Basic Skills Lab provides direct support to I-BEST students.
Retention /completion efforts involve an established system of on-going assessments.  These efforts include mentoring, one-on-one student/teacher advising sessions, and intervention steps that lead to student success.  Also, Student Services counselors will be available for intensive counseling as needs are identified.
Retention mechanisms include:

· Bi-monthly meetings with ESL and content instructors with each ABE/ESL student.
· Meetings with career and job placement specialist and college educational advisors are scheduled with our ESL/ Pre-NA/NA-C students throughout the program. 
· Students participate in program information sessions on LPN and RN as part of established goal setting strategies considered integral to individual student assessments.

Note:  All Walla Walla Community College students are required to attend a New Student Information Day Orientation that introduces them to campus support services such as:  the library; Student Development Center (Testing, Counseling, Career Exploration); Tutor Labs (Writing, Science, Math); Computer Labs; Learning Specialist; TRIO Support Services; Childcare Resource and Referral; Multicultural Center; Financial Aid Services; Registrar’s Office; and The Foundation for Grants and Scholarships.  This process also includes campus tours providing comfort and familiarity with the resources and vocational programs.
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	INSTRUCTION

	12. List program (student) learning outcomes that illustrate integrated professional-technical skill development and basic skills (ABE or ESL) gains.  The outcomes must be integrated.

Use the Washington State Adult Learning Standards for ESL and ABE and Professional-Technical Competencies that are appropriate as the backbone for developing integrated outcomes.
The ESL and ABE standards are available online at:

http://www.sbctc.ctc.edu/ABLE/Docs/learningSTDS/WAStateAdultLearningStandards.pdf
	According to the Washington State Adult Learning Standards for ESL and ABE Indicators and the Equipped for the Future Standards, both Pre-N.A. (CASAS 211-220) and Nursing Assistant (CASAS 221-255) program student learning outcomes address the following integrated skill development items:
1. Read with Understanding in order to perform competently as a Pre-Nursing and Nursing Assistant.
· Recognize unfamiliar and some specialized words and abbreviations using word analysis or inference related to health care, including medical terminology root words, prefixes, and suffixes, in reference to content biological body structures-e.g. cardio for heart ;
· Demonstrate familiarity with common, high-interest content knowledge and related vocabulary e.g. as it is taught in the context of the Pre-NA and N.A. levels;
· Locate important information in health care specific text, reading for detail and determine missing information using a wide range of strategies;
· Monitor and enhance comprehension using a wide range of strategies, such as posing and answering questions, trial and error, and adjusting reading pace in order to comprehend lab reports, safety procedures, and patient charts;
· Using strategies such as recall, restatement, simple sequencing, simple categorization, and conversion into charts in order to transfer and apply health care concepts and knowledge learned from text and classroom presentation;

· Actively apply prior knowledge to assist in understanding information in health care related documents and procedures.
· Organize information using some strategies, such as recall, restatement, simple sequencing, and simple categorization-e.g. staff/patient reporting, supervisory communication.
2. Convey Ideas in Writing in order to perform competently as a Pre-Nursing and Nursing Assistant:
· Communicating in writing to perform required duties;

· Use multiple planning and pre-writing strategies to identify and organize a limited number of ideas to support a single purpose; writing a patient care chart report, produce legible and comprehensible health care related documents;

· Appropriately use both everyday and specialized health care vocabulary and grammatically correct paragraphs to monitor, record, and report;

· Use simple revision strategies to monitor writing, make revisions based on review and feedback from others, and to produce required documents (Both hardcopy and computer documentation.);

· Make edits of grammar, spelling, sentence structure, language usage, and text structure with the help of tools such as health care dictionaries and vocabulary lists and grammar checklists to produce accurate records and reports.

3. Speak So Others Can Understand to competently perform:

· Recall and use sufficient health care vocabulary, grammar, sentence types, and registers in order to communicate effectively in the workplace;

· Select from a range of strategies-objective observation with detail and examples; determining most important/right amount of information and content to convey in order to select, organize, and relay patient care related information;

· Apply a range of strategies including attention to appropriate register, repetition of information, adjustments in pace, tone, volume, eye contact, body language based on the listener’s response and needs to monitor and enhance effectiveness of communication with patients and co-workers.

4. Listen Actively in order to perform competently:

· Adapt response to varied speakers and contexts when language is not adjusted for English language learners in order to understand and respond appropriately to nursing assistant-related explanations and narratives, detailed instructions, and complex conversations;

· Effectively use a wide range of strategies to repair gaps in understanding and give feedback in order to understand procedures and safety concepts that affect nursing care;

· Apply linguistic, socio-cultural, and other background knowledge and strategies such as comparing, integrating, and categorizing information for others to understand fully the literal and implied (language related) intent of the speaker and to respond appropriately in the health care environment.

5. Use Math to solve problems and communicate in order to communicate competently:

· Recall and use mathematical procedures appropriate to monitoring patient care and providing accurate information on charts and reports;
· Evaluate the degree of precision needed for accuracy in providing care;
· Define, select, and organize a variety of common mathematical data and measure with appropriate tools, describe patterns, and/or use appropriate procedures effectively to monitor, chart, and report care given;

· Communicate solutions to problems both orally, with visual representations, and in writing, by entries in a table or appropriate graph, chart, or with basic statistics.

6. Develop Cultural Competence in order to demonstrate beliefs/attitudes, knowledge, and skills to communicate competently:

· Beliefs and Attitudes

· Enhance awareness of and sensitivity to his/her own cultural heritage as well as other heritages in order to demonstrate beliefs/attitudes appropriate to working in multi-cultural work environments;

· Enhance awareness of his/her own values and biases in order to understand how they may affect perception of other cultures in the workplace.

· Knowledge

· Develop a good understanding of the power structure in the student’s assimilated society in order to better understand how societal non-dominant groups are treated in the health care environment;

· Acquire specific knowledge and information about the particular group(s) he/she is working with in order to respond appropriately to patient needs and concerns;

· Skills

· Generate a wide variety of verbal and nonverbal responses when dealing with diversity in order to communicate effectively in the health care environment;

· Apply a range of strategies to send and receive both verbal and nonverbal messages (body language) in order to accurately and appropriately communicate effectively in the health care environment;

· Develop strategies for appropriately advocating on behalf of people from different cultures in order to respond to patient needs and concerns.
7. Develop Strategies for Success as a student and professional in the trades include:

· Strategies for academic success – study skills, critical thinking, test-taking skills, and research skills;

· Enhancing self-awareness through the exploration of learning styles, strengths, personality and vocational assessments, and self-reflection.

· Strategies for job search success (e.g. learning styles awareness, care styles awareness, resume building, current identity and eligibility materials requirements, criminal background checks, and job interviewing.
8. Develop an Educational/Career Plan in order to secure the desired Health Care Professional job.

· Set career and educational goals as they relate to roles as Nursing Assistants and report progress on these goals and revise and update them regularly.

· Set extended educational goals and work ready goals to support long-term education and career goals to allow interspersing of additional coursework and employment opportunities. 

Students who complete the I-BEST Pre-NA will acquire language skills necessary to:

· Understand the basic fundamentals of caregiving

· Understand the role of the caregiver

· Understand the role of various members of the care team

· Effectively communicate with clients, their family, and case managers

· Perform basic personal care procedures

· Understand common health problems and interventions needed to provide safe care

· Determine cultural aspects of care

· Be competent in workplace communication
Students who complete the I-BEST NA will acquire language skills necessary to:
· Understand healthcare systems

· Understand the role of the nursing assistant

· Understand the roles of the various members of the healthcare team

· Demonstrate effective communication skills with clients, family, and other healthcare team members

· Perform basic techniques needed for general health assessment and daily resident care such as the use of math skills to interpret and record measurements in different formats to include: counting pulse and respiration and reading thermometers and scale weights in both metric and standard measure.
· Determine cause and effect of various disease processes and the interventions needed for personal safety and preventative care

· Provide cultural sensitivity in all aspects of care building on student’s own strengths

· For written and oral reporting, documentation, and interpersonal interaction

Both courses will focus on:
· Applying medical terminology related to Nursing Assistant procedures.
· Reading with understanding nursing care plans in order to correctly provide individualized care to their assigned resident/patient.
· Accurately documenting observations of resident/patient care conditions. 

· Verbally communicating effectively in English using a range of learned health care-related vocabulary in order to report observations, document, and follow instructions as directed by health care supervisor.
· Using appropriate communication techniques when working in any healthcare environment.
· Language skills necessary to successfully complete the Pre-NA Fundamentals of Caregiving certificate.

· Language skills necessary to successfully complete the Nursing Assistant course and to be eligible to take the Washington State Certification Nursing Assistant Examination.
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	13. Based upon your integrated program (student) learning outcomes, describe how professional-technical and basic skills faculty members will jointly create, plan, measure, and deliver:
a. integrated learning experiences that support these outcomes, including curricula and instruction; AND
b. integrated assessment processes and tools that inform instruction and ensure opportunities for students to see progress toward meeting the integrated learning outcomes.  Also include CASAS testing, reporting in WABERS, and appropriate professional-technical assessments.
	Both the Pre-NA/NAC Instructor and the Basic Skills Instructor will be working together in collaboration to accomplish program outcomes. However, each instructor will have a different focus when delivering the course content. Their cooperative and coordinated abilities will allow the students to gain essential perspectives enabling ABE and ESL student to progress in skill and ability.  
Also, the Transitional Studies Department hosts a quarterly Vocational/Technical Adult Education Liaison committee (VTAEL) meeting where basic skills, pre-college, and vocational instructors meet to jointly plan and review student success in integrated professional-technical/basic skills classes.

Integrated learning experiences include:

· Team teaching overlap – 100% Pre-NA & 67% NA
· Off-campus agency presentations that include Heart-to-Heart HIV/AIDS information, Hospice information, Walla Walla County Public Health Department Hygiene healthcare and food handler’s information.
· Content written exam for nursing assistant course.

· Pre- and Post-testing will be conducted by the ABE/ESL instructor using the CASAS testing and reporting in WABERS. 

· Clinicals with performance tasks will assess communication skills and nursing assistant skills. 
· CPR/First Aid Certification, HIV/AIDS Certification
· To achieve program completion, the student will sufficiently demonstrate to an instructor a selected series of vocational healthcare of skills. 

· Math skills are routinely assessed through a series of measurement skills, conversion activities, and exam questions. 
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	14. Specifically describe how and when each I-BEST course within the program will provide a minimum of 50% overlap of instruction between professional-technical and basic skills faculty members so that readers can see where the overlap occurs.
	The content and ESL instructor work collaboratively to maintain an integrated curriculum that provides for a minimum of 67%or greater instructional overlap.  

The content instructor and ESL instructors present concurrently throughout the class. NA faculty deliver planned content curriculum with the additional ABE/ESL components presented by the ESL instructor.  All students will participate in the content and the ABE/ESL instruction.

At the beginning of each class, the ESL instructor provides an overview of the day’s schedule, announcements, attendance roster, and homework collection/review.  During this time, the content instructor is setting up the lab in the same room for skills practice.

For the next hour, the content instructor presents essential health care content information.  The ESL instructor overlaps this presentation with the identification of specific vocabulary, job site scenarios, related basic skills activities, and English/math/science study skills as pre-planned during collaborative design sessions.

At this point, the instructors divide the class with the content instructor demonstrating and providing skills practice while the ESL instructor demonstrates and provides related reading, writing, and role playing practice.

Instructors exchange groups utilizing the same instructional content approach reinforcing technical skills learning through cohorts.
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	15. Specifically describe how internal college partners have participated in the development of the I-BEST program, including financial aid, advising, counseling, registration, general student services, etc.
	Internal stakeholders have met regularly to plan and design the I-BEST Program.  Planning groups included, and will continue to include, Allied Health / Nursing, Transitional Studies department, financial aid, student services/advising, workforce training, and basic skills Faculty. 
These meetings have and will continue to address multiple facets of the program addressing student barriers, educational outcomes and work readiness goals/outcomes.
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	Donald Miller
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	donald.miller@wwcc.edu
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	Marilyn Galusha
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	509-527-4240

	Sandra Gonzalez Graham
	Allied Health and Safety Education
	sandra.graham@wwcc.edu

	509-527-4462

	Christina Connerly
	Family Literacy Coordinator
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	509-529-5454
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	ESL Instructor
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	509-527-4328
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	ESL Instructor
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	509-527-4322
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	Director of Training and Development
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EDUCATIONAL STEPPING STONES: ABE; GED; ESL; High School Completion Programs














Allied Health and specifically the nursing field is one of the fasting growing occupations locally, regionally and nationally, with continued growth projected through the 2012 consensus. Nursing positions at all levels, from nursing assistants to degreed nursing professionals are in high demand and employers in this field are currently experiencing shortages in this workforce. This includes a continued strong need in hospitals and medical office settings and an increased need in home health, long-term care and assisted living environments.  
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